










(1.???????? ,???? 570228;2.???????????????? ,??)
　　?　?:　目前国内很多针对旅游网站的研究大多是关注旅游网站的功能 ,网站可用性方面的研究很
大程度上被忽视了。本文对此进行了探索性研究:通过采用修正的启发式评价方法 ,定义了用户对网站评
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Abstract:The existing literature on travelwebsiteshas
predominatelyconcentratedonthefunctionalityandtheissueof
availabilityissimplyneglected.Thispapermadeanexploratory
studyoftheavailabilityofChina-basedtravelwebsitesby
adoptingasetofmodifiedheuristiccriteriaofevaluation, and
definedtheevaluationbenchmarkofwebsiteusers.Basedonthe
resultofabout489 questionnairescompletedbyexperienced
travelwebsiteuserswith24 criteriagroupedinto5 dimensions,
thepaperdiscussed theexistingproblemsconcerningthe
content, servicesandoveralstructuraldesign, andsuggested
somesolutions..
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